TruCert Assessment Services Inc., 6506 Raven Rd, Nanaimo, BC V9V 1V7, Canada
[Enter Company Name here]
Attn. [Enter Contact Name here]
Click or tap here to enter text.

- via email to [Company E-mail] - 


















	Reg Office: 6506 Raven Rd, Nanaimo, BC V9V1V7, Canada
Inc #: BC0936262
	Directors: Uwe Trüggelmann, Diana Trüggelmann
HSBC Bank Canada, Address:1847 Queen St E, Unit 1E2, Toronto, ON, M4L3Z9, Canada, Beneficiary: TruCert Assessment Service Inc., Swift Code Destination Bank: HKBCCATT, Swift Code Correspondent Bank: CITIUS33, A/C Number: 392022710070, Banking Institution No: 016, Transit No: 10392-016, Routing No: 001610392
	Page 1 of 14



	
	Germany: Citibank, BLZ 300 209 00, Konto 24 11 69 23 68
UK: Citibank International plc., Sort Code 30 00 45, Account 81 79 45 02
	Page 6 of 18



_


[image: ]

TruCert Assessment
Services Inc. 

Uwe Trüggelmann
Managing Director

6506 Raven Rd
Nanaimo
British Columbia
BC V9V 1V7
Canada

	+1 (250) 434 9456
	+1 (250) 618 8759
 	uwe@trucert.com

Nanaimo, 2022-07-18
Reference: [SoW ID]
										
Offer CEC Assessment – [SoW ID]

Dear [Enter Contact Name here],

Please find herewith a proposal for a Mastercard CEC Assessment. The offer is valid for 4 weeks from the date it is issued. Please feel free to contact us about any modifications or questions.
Guidance for this form
	Step
	Objective
	Who?
	What?

	1
	Define scope of the Assessment
	Vendor
	Enter contact information (Company Name, Contact for the SoW, Company Address) in the address field on top left of page 1, and define the scope of the Assessment by completing the blue fields on the CEC Certification Assessment Purchase Order page.
Also define the Invoicing Information on the Invoicing Information page.
E-mail this form with the above information entered to contact@cecocert.com.

	2
	Create the SoW
	CEC Admin
	CEC Admin creates the SoW based on the form completed by the Vendor in step 1, and submits it for signature, either via docusign.com or as a PDF.

	3
	Issue the PO
	Vendor
	Sign the CEC Certification Assessment Purchase Order page.
If not done before, provide the information required on the Invoicing Information page.


See here and here for more detailed guidance.
Objective
The CEC Assessment is intended to assess against Mastercard’s CEC Requirements one or more of [Enter Company Name here]’s Environmental Claims. An Environmental Claim is a formalised statement of the environmental impact of one of [Enter Company Name here]’s banking cards, and/or banking card related components, or banking card related services (subsequently collectively referred to as “Banking Card Product”), as manufactured in one or multiple specified manufacturing plants. 
Scope
[Enter Company Name here] produces at least one Banking Card Product, which [Enter Company Name here] believes has a reduced environmental impact compared to its common alternatives in the market. 
TruCert Assessment Services Inc. (“TruCert”) operates, on behalf of Mastercard, the CEC Certification scheme, which aims to evaluate the environmental impact of Banking Card Products through CEC Assessments, and inform Mastercard’s issuers about products it finds to have a reduced environmental impact.
[Enter Company Name here] wishes to express such product‘s improved Environmental Performance as an Environmental Claim, submit such Environmental Claim to a CEC Assessment, and receive a CEC Certificate for the Environmental Claim.
TruCert offers such CEC Assessment.
Services offered
CEC Assessment
CEC Assessments are conducted as remote assessments, typically using Zoom.
TruCert proposes to conduct a CEC Assessment of [Enter Company Name here]’s Environmental Claims about products as listed in the CEC Certification Assessment Purchase Order (page 5), produced in [Enter Company Name here]’s production sites also listed in the CEC Certification Assessment Purchase Order (page 5).
Such CEC Assessment consists of the following steps:
[Enter Company Name here] prepares a form called CEC Assessment Plan (“CECAP”) for each Environmental Claim, providing details about the product the claim is about, and the manufacturing site(s) for the product, and submits the form to TruCert prior to the assessment.
TruCert conducts the CEC Assessment, and updates the CECAP with information determined during the CEC Assessment, including findings [Enter Company Name here] is required to address before [Enter Company Name here]’s Environmental Claim can achieve sufficient compliance with the CEC requirements. TruCert then submits the CECAP back to [Enter Company Name here], providing feedback of the CEC Assessment result.
Depending on the achieved level of compliance during the CEC Assessment, [Enter Company Name here] may be required to remedy some or all of the findings, and provide evidence of such remediation, before the process can continue. Such evidence might be provided during an additional CEC Follow-up Assessment or by submitting evidences via e-mail, as determined by TruCert.
In case of findings, once [Enter Company Name here] has provided all evidences for addressing the findings via e-mail, TruCert will either review these evidences and inform [Enter Company Name here] by e-mail, or TruCert will schedule a CEC Follow-Up Assessment with [Enter Company Name here] to review these evidences together with [Enter Company Name here].
Once [Enter Company Name here]’s Environmental Claim has achieved sufficient compliance, TruCert will present [Enter Company Name here]’s Environmental Claim and the results of the CEC Assessment to Mastercard to obtain Mastercard’s decision if [Enter Company Name here]’s Environmental Claim should be certified under the CEC scheme. 
If Mastercard decides in favour of certification, then TruCert will issue the CEC Certificate to [Enter Company Name here] and provide a copy to Mastercard. If Mastercard disagrees, then TruCert will inform [Enter Company Name here] accordingly. 
[Enter Company Name here] shall specify the products and sites it wishes to subject to the CEC Assessment in the CEC Certification Assessment Purchase Order page (Page 5). 

Cost
CEC Assessment Fee
The cost of a CEC Assessment consists of three components:
A fixed base fee per CEC Assessment;
A fee per product included in the CEC Assessment;
A fee per production site included in the CEC Assessment.
Note: The CEC Assessment Fee does thus not directly depend on the number of CECAPs to be provided by the Vendor, nor on the number of certificates, nor vice versa.
The fee components are:
	CEC Assessment Fee components
	Rate [USD]

	Base fee for the CEC Assessment
	1000

	Fee per product included in the CEC Assessment
	1000

	Fee per production site included in the CEC Assessment
	1000



Examples for CEC Assessment Fee
Example 1: Typical initial CEC Assessment, assessing one product as produced in one site, neither the product nor the site being currently CEC certified:
Base fee for the Assessment + 1 product + 1 site = 3000 USD
Example 2 : The vendor already has 1 product as produced in site A CEC certified, but wants a 2nd product produced in the same site A CEC certified:
Base fee for the Assessment + 1 product = 2000 USD
Example 3: The vendor already has 2 products as produced in site A CEC certified, but also wants these 2 products CEC certified as produced in site B:
Base fee for the Assessment + 1 site = 2000 USD
Example 4: Renewal assessment for a vendor whose CEC Certificates cover 3 products and 2 sites:
Base fee for the Assessment + 3 products + 2 sites = 6000 USD

Coverage of the CEC Assessment Fee
The CEC Assessment fee includes the following:
Conducting the CEC Assessment
Conducting up to one CEC Follow-Up Assessment
Following, and subject to Mastercard’s agreement, issuing the CEC Certificates for the product and site combination that achieve a sufficient level of compliance with the CEC requirements.
Certification fee for the validity period of the certificate.
Additional CEC Follow-Up Assessments, should these be required, or excessive time needed to review evidences submitted for remediation (such as multiple reviews of the same deliverable being required) is subject to additional fees, and will be invoiced at TruCert’s standard rate of 300 USD/hour, with a minimum of 1 hour per calendar day work is provided.
[bookmark: _Ref441829270]Payment Terms
General
Invoices for CEC Assessments will be issued by TruCert upon receipt of the signed CEC Certification Assessment Purchase Order page (Page 5). Payment must have been received in full, with Vendor having paid all banking fees and exchange rate fees, before the CEC Assessment is scheduled.
Should additional fees occur as a result of excessive time needed for CEC Follow-Up assessments and reviews, then the payment terms for these additional fees are according to TruCert’s terms and conditions as outlined in Formation of Contract – Terms and Conditions.
Payment by Credit Card
We offer payment by Credit Card via our Credit Card transaction provider Square against a 3.5% surcharge. If you select the option to pay via Credit Card in the Invoicing Information sheet, we will send you a payment request via our payment provider Square (squareup.com) to the e-mail you specify in the Invoicing Information sheet, over the invoice amount plus a 3.5% surcharge to cover the Credit Card fees.
[bookmark: _Ref302639000]Timing of the assessment
CEC Assessments follow this typical schedule:
	Step
	Timing

	[Enter Company Name here] provides the completed CEC Assessment Purchase Order page and the completed Invoicing Information page. This constitutes the Purchase Order.
	Prior to CEC Assessment date being agreed.

	TruCert provides the countersigned CEC Assessment Purchase Order to [Enter Company Name here], and the invoice for the CEC Assessment. This constitutes the Purchase Order Confirmation.
	

	[Enter Company Name here] pays the fee for the CEC Assessment in full, and is responsible for paying all occurring banking and currency conversion fees.
	

	[Enter Company Name here] provides the properly completed CECAP to TruCert.
	

	TruCert and [Enter Company Name here] agree on a date for the CEC Assessment. 
	Following receipt of payment

	TruCert conducts the CEC Assessment of [Enter Company Name here]’s Environmental Claim(s) at the agreed date.
	Usually within 4 weeks of receipt of payment.

	TruCert informs [Enter Company Name here] of the result of the CEC Assessment typically within a week of the CEC Assessment.
	Usually within 1 week of CEC Assessment

	If remediation is required, [Enter Company Name here] provides evidence for remediation to TruCert, and TruCert assesses the additional evidences once all the required evidences have been provided by [Enter Company Name here].
	Follow-Up assessment usually within 2 weeks of receipt of all remediation evidences

	Once sufficient compliance is achieved, TruCert will present the claim to Mastercard, and following Mastercard’s decision, issue the CEC Certificate to [Enter Company Name here] or inform [Enter Company Name here] of Mastercard’s decision to not certify the Environmental Claim.
	Usually within 2 weeks of CEC Assessment or achieving sufficient compliance, whichever comes later.


Additional Conditions
[Enter Company Name here] acknowledges that paying for the CEC Assessment does not constitute a guarantee that [Enter Company Name here] will pass the CEC Assessment and receive a CEC Certificate.

Nanaimo, 2022-07-18
[image: SignatureUwe]
Uwe Trüggelmann
(Managing Director)

[bookmark: _CEC_Certification_Assessment][bookmark: _CEC_Assessment_Purchase][bookmark: _Ref301430169]CEC Assessment Purchase Order
	Scope of the Assessment:

	Products to be included in the CEC Assessment:
List commercial product name(s), one per line
	Click or tap here to enter text.
	Sites to be included in the CEC Assessment:
List sites (city, country), one per line
	Click or tap here to enter text.



Note: Add (CEC) after the product or site if it is already covered by a valid CEC Certificate.
	SoW [SoW ID]
	 2022 TruCert Assessment Services Inc.
	Page 4 of 14






Note: To enter the number of products and sites into the above table, double click the table and then select the desired values from the drop-down menus in the blue cells in the leftmost column.
	☐ If Vendor cannot use DocuSign.com to sign the PO, then tick the box to the left.



	SoW [SoW ID] accepted and Order granted by [Enter Company Name here]

	PO Number: 
	Click or tap here to enter text.

	Date:

	Signature on behalf of [Enter Company Name here]:


	Name: Click or tap here to enter text.

	Title: Click or tap here to enter text.



	Order confirmed by TruCert Assessment Services Inc.

	Date:

	Signature on behalf of TruCert Assessment Services Inc.:


	Name: Uwe Trüggelmann

	Title: Managing Director


Please also complete and return the Invoicing Information on the following page!

[bookmark: _Invoicing_Information]Invoicing Information
	Official Company Name:
	Click or tap here to enter text.
	Address for invoicing:
	Click or tap here to enter text.
	Contact for invoicing (if applicable):
	Click or tap here to enter text.
	Added Value Tax Number (if applicable):
	Click or tap here to enter text.
	Certificates needed if applicable, e.g. PAN or CoD. Please indicate what is required:
	Click or tap here to enter text.
	[bookmark: _Hlk109066068]Invoices will be sent in PDF format via e-mail, and the date of the PDF invoice is relevant for payment terms.
Please indicate to the right if you, in addition to the PDF invoice, wish to receive a paper copy of the invoice.
	Paper copy of the invoice requested:
Yes ☐
If you require handwritten signatures, stamps, etc on the paper copy, please describe below:
Click or tap here to enter text.

	Payment by Credit Card requested
	Tick below if you want to pay by Credit Card:
Yes ☐
The Credit Card payment request will be submitted by e-mail through our payment provider Square. Please provide the e-mail to send this payment request to:
Click or tap here to enter text.

	Date of completing this section
	Click or tap to enter a date.

	Name of person completing this section
	Click or tap here to enter text.

	E-mail of person completing this section
	Click or tap here to enter text.
	Title of person completing this section:
	Click or tap here to enter text.



Note: Certificates needed for your finance department to pay the invoice shall be requested at the time of ordering the assessment. Should delays in payment occur due to you not notifying us about your requirement for a certificate, e.g. a CoD, and you have not informed us about this at the time of order, then this delay is entirely within your responsibility and may result in delays to the project, and late payment and other penalty fees being applied.

[bookmark: _Formation_of_Contract]Formation of Contract – Terms and Conditions
A contract is formed by TruCert Assessment Services Inc. providing this offer (“SoW”), You ([Enter Company Name here]) granting an order based on this offer and TruCert Assessment Services Inc. confirming Your order. No contract is formed unless the order has been confirmed by TruCert Assessment Services Inc.
[bookmark: _Hlk67307611]We herewith reject your default purchasing terms and conditions. By ordering any services from us you accept that any work we will provide to You in relation to this SoW shall be solely governed by our subsequent Terms and Conditions. 
Hourly and Daily Rates
We charge per hour a standard Hourly Rate of 300 USD, plus VAT/GST where applicable. For work on our premises we charge a minimum of 1 Hourly Rate per calendar day work is provided. For work outside of our premises we charge a minimum of 4 Hourly Rates per calendar day work is provided.
Our standard Daily Rate consists of 8 hourly rates, thus 2400 USD/day.
[bookmark: _Ref354470602]Invoicing and Payment
You agree that TruCert Assessment Services Inc. may invoice any provided work and expenses monthly unless agreed otherwise in this SoW.
Unless specified differently in this SoW, payment becomes due 30 days from receipt of an invoice. TruCert provides invoices electronically in PDF format and the invoice is deemed received when the e-mail containing the PDF was received by one of your computer systems.
Unless payment is required before we commence providing services to You in this SoW, You agree that we may invoice You and to pay us an additional 3% of the original invoice amount if the invoice is not paid within 15 working days of the payment due date and then another 2% of the invoiced amount for each completed month the invoice remains unpaid. With respect to these late payment penalties payment shall be deemed received when we have received 
the invoiced amount in one of our accounts, or
a fax copy of a payment instruction to Your bank with the invoiced amount and our correct account information, provided we receive the invoiced amount in one of our accounts within 10 days from the payment due date.
If payment is required before we commence providing services to You, we will simply not provide you any services until we have payment in full.
For the avoidance of doubt, “correct account information” is the information about our account provided to You in the invoice. 
We invoice in CAD (Canadian Dollars) or in USD (United States Dollars). You shall bear all banking and currency exchange fees occurring due to You paying our invoices. As a consequence, the amounts we receive shall in all cases not be less than the amounts we invoiced.
Upon request, we can provide you in addition to the invoiced amount an amount in EUR, GBP or USD on the invoice (“Foreign Currency Amount”), which we consider equivalent to the CAD amount; you may then settle the invoice by paying either the original amount in CAD or USD respectively, or the Foreign Currency Amount amount in the corresponding currency.
Any banking fees related to you paying our invoice, including fees for transfering the amounts or currency exchange fees shall be Your sole responsibility. 
Foreign Taxes
You acknowledge that we have quoted prices in this SoW exclusive of any foreign taxes, VAT/GST or any comparable or other sales tax and any withholding tax.
Any foreign taxes, duties, including but not limited to sales and withholding taxes, related to this SoW and any other services we will have provided you under these terms and conditions shall solely be Your responsibility and You will pay them to the relevant tax adminstration under the applicable legislation. As a consequence, the amount to be paid to us by You shall in all cases be equal to what you would have paid if none of the above-mentioned taxes had been deducted, withheld or paid.
Where we are required to pay for any of the above mentioned taxes, You will pay back the USD equivalent of such taxes to us within 30 days after we send a reimbursement claim or an invoice to You.
In case a double tax treaty would provide for a reduced tax rate or tax exemption, we will, upon Your request, use reasonable efforts to provide all documentation contemplated for the application of the treaty.
If any withholding tax must be paid in relation to these Terms and Conditions, evidence of such payment, signed by the competent Tax Authority, You shall provide to us as soon as possible.
Any VAT or other sales tax which might be chargeable in relation to this SoW and any other services we will have provided to you under these terms and conditions shall be your sole responsibility, and shall be in addition to the prices stated in this SoW and the related invoices.
Date Format
All dates in this SoW and related documents are expressed using the format defined in ISO 8601, and thus in the so called “YYYY-MM-DD” format.
Confidentiality
We acknowledge that during preparation and conduction of the services You and third parties related to You may disclose information to us that requires discretion. We therefore will not disclose any information disclosed to us during the provision of services to any third party, unless this information was known to us beforehand, is in the public domain, has been independently developed by ourselves or for us until it has been made publicly available. In any of these cases we will not disclose the source of information we have received from You or a related party. These clauses do not apply if we are required to disclose information by law; or if the purpose of us providing services to you is conducting an audit for another party, in which case you explicitly entitle us to disclose the findings of the audit to that party.
We acknowledge that during preparation and conduction of the CEC Certification Assessment services referred to in this proposal [SoW ID] dated 2022-07-18 (the “Services”), You and third parties related to You may disclose information to us that should remain strictly confidential (“Confidential Information”). We therefore will not disclose any information disclosed to us during the provision of services to any third party, unless we can evidence in writing that this information was known to us beforehand, is in the public domain, has been independently developed by ourselves or for us without information disclosed by You until it has been made publicly available. In any of these cases we will not disclose the source of information we have received from You or a related party. These clauses do not apply if we are required to disclose information by law.
We undertake:
a)	to maintain strictly confidential and not to disclose all or part of such Confidential Information to any third party or allow or facilitate the publication or the dissemination thereof, and to use all such Confidential Information exclusively to supply the Services, 
b)	to restrict access to such Confidential Information exclusively to our own employees, on a strict "need to know" basis and to procure that all such employees, maintain the Confidential Information in strict confidence and use the Confidential Information solely for providing the Services,
c)	to apply to all such Confidential Information no lesser security measures and degree of care than those which We apply to our own confidential or proprietary information and which We warrant as providing adequate protection of such information from unauthorised disclosure, copying or use,
d)	not to copy, reproduce or reduce to writing any part of such Confidential Information except as is strictly necessary to supply the Services,
Upon Your written request We shall return or destroy the Confidential Information, such destruction being confirmed in writing by an officer vested with the authority to represent us. 
Anyhow, You agree that the purpose of a CEC Assessment is to determine conformity of your products and operations with Mastercard’s CEC Requirements so you can obtain or maintain your CEC Certification, and that because of this the CEC Certification Assessment and the generation and submission of the report shall be conducted in accordance with the rules outlined by Mastercard. For this purpose you explicitely agree that we may disclose to Mastercard the CEC Certification Assessment Report, and the attachments to the CEC Certification Assessment Report you provide us during or as a consequence of the CEC Assessment, unless you have informed us at the time of disclosure, or shortly thereafter, that you wish certain pieces of information you specify not to be disclosed to Mastercard, in which case we will not disclose these pieces of information you specified to Mastercard.
Warranty and Liability
You acknowledge and accept that we do not carry professional indemnity insurance and that You will not require us to indemnify You for damages resulting from You making use of deliverables or advice or any other provision provided to you as part of our Services.  
We warrant that the reports we issue will represent our state of knowledge at the time of issuance. Any statements over future developments, such as expected failure rates, are speculative estimates based on the information available at the time the statements are made and the experience we have accumulated in the ID Card Industry and by nature may deviate from the actual developments following issuance of a report. We are not liable for any deviation between our statements about future developments and the actual developments and any consequences or damages resulting from such deviations.
We warrant that advice we give as part of our services is provided with reasonable care and is based on the state of knowledge we have at the moment the advice is given. We are not liable for direct and indirect damages resulting from using the advice we give. 
We will provide documents containing the results of our services in electronic format in Excel, Word or PDF format and upon request, provide printed copies. In case the data carrier You receive the documents on gets damaged, we will provide You with a free replacement copy up to six months following the original delivery of the document. If loss or damage of the data carrier is not caused by us or a by a technical fault of the data carrier the total number of free replacements is limited to three. If You need a replacement copy after the 6 month period is over we will attempt to provide You such copy but can no longer warrant its availability.
Intellectual Property
We acknowledge that during the provision of services we may gain knowledge of Intellectual Property owned by You or related third parties, such as production methods, patents, computer programs etc. and confirm that such disclosure does not imply the right for us to use, distribute or market Your or a related third parties Intellectual Property and we will not undertake such use, distribution or marketing.
You acknowledge that we use Intellectual Property we owned prior to the commencing of the order, such as methodology, knowledge, experience, patents, computer programs, document templates etc. to provide services and agree that this remains our Intellectual Property throughout and after completion of the Order.
Both parties acknowledge that Intellectual Property such as processes, procedures, production methods or products may be developed by You and us in co-operation during the provision of services.  Where Intellectual Property is obtained as a result of work carried out by You and us, we will negotiate in good faith to reach an agreement on the ownership of such Intellectual Property.
Applicable Law
The agreement shall be governed by and interpreted in accordance with the laws of the province of British Columbia, Canada. Any disputes arising out of the agreement shall be decided before courts being competent according to the laws of British Columbia, Canada. Venue shall be Vancouver, British Columbia, Canada.
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Count Item Rate [USD] Cost [USD]

1 CEC Assessment Base Price 1000 1000

0

Products not yet covered by a valid CEC Certificate to 

be included in the Assessment

1000 0

0

Sites not yet covered by a valid CEC Certificate to be 

included in the Assessment

1000 0

1000 Total cost for this CEC Assessment


Microsoft_Excel_Worksheet.xlsx
CEC Assessment Cost

		Count		Item		Rate [USD]		Cost [USD]

		1		CEC Assessment Base Price		1000		1000

		0		Products not yet covered by a valid CEC Certificate to be included in the Assessment		1000		0

		0		Sites not yet covered by a valid CEC Certificate to be included in the Assessment		1000		0

		Total cost for this CEC Assessment						1000
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